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Katrien Fabry is a small creative business operating from Belgium, offering ready to order/commissioned prints 
and merchandise. 
 
Price policy: 
 
Prices for products are subject to change without notice. Visitors can ask for personalised designs – these 
designs are unique to the buyer and will subsequently never be re-used. 
 
Product policy: 
 
Products are subject to change at any time without notice. Every display of a product is shown as accurately as 
possible in terms of colour and quality. Please note that colours can be shown differently according to each 
computer monitor’s display. Katrien Fabry cannot be held responsible for this difference.  
 
Shipping policy: 
 
After placing your order, you will receive an automatic order confirmation. Your order will be processed and 
shipped between 5/6 working days. You will receive a confirmation email once your package is in transit, 
included with a track & trace code. 
 
Please note that Katrien Fabry is not responsible for any delays of your package during delivery. By placing an 
order, you accept the risk that your package may be delayed during shipment. 
 
Katrien Fabry cannot be held responsible for any damage to the package or loss of the package during the 
shipment. 
 
Shipping costs:  
 
Belgium: €6. Free shipping for orders above €100. 
Free delivery for people residing in the following area codes; 3910, 3920, 3930, 3940, 3941, 3950, 3990, 3960, 
3660 and 3670. Please email your order to fabrykatrien@gmail.com if one of these area codes apply to you. 
 
Netherlands, Luxemburg & Germany: €9. Free shipping for orders above €150.  
 
Italy, Denmark, Portugal & Spain: €20. Free shipping for orders above €250.  
 
Please note that international orders may become subject to additional customs or import duty charges, which 
in turn may cause delays on delivery time. All custom duties and fees are at the customer’s expense. Katrien 
Fabry cannot be held responsible for extra costs and/or delays. When in doubt, contact your local customs 
office before placing on order on this website.  
 
If your country is not mentioned and you wish to place an order, please contact fabrykatrien@gmail.com. 
 
Due to the small size of the business unfortunately no return and refunds are currently accepted. 
 
Privacy policy:  
 
Katrien Fabry is committed to ensuring your privacy is protected. All information provided by visitors will only be 
used to; operate the services, contact visitors with personalised service-related notices and monitor and 
analyse the performance and effectiveness of this site. 
 
Katrien Fabry is hosted on the Wix.com platform. Wix provides an online e-commerce platform to sell products 
and services. Your data may thus be stored through Wix’s data storage, databases and the general Wix.com 
applications. They store your data on secure servers behind a firewall. 
 
Katrien Fabry will review and update its policies and procedures as required to keep current with (general, 
technical and customer) rules and regulations. This policy may therefore change from time to time. It is your 
responsibility to check our website periodically for changes.   
 
 
By using this site you agree to all terms & conditions. 
If you have any questions or doubts please do not hesitate to contact fabrykatrien@gmail.com. 


